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Intercim Announces Australia-based Memko to Resell its Pertinence Suite
powered by Velocity in Asia Pacific
ST. PAUL, Minn. – October 31, 2008 – Intercim LLC, a global leader in manufacturing and
production operations management software solutions for advanced and highly regulated
industries, announced today that Memko, an Australian-based organization providing services
and products to the aerospace, aviation and defense industry, will resell its Pertinence Suite
powered by Velocity solution in the Asia Pacific region.
As Intercim President and CEO John Todd notes, “Customers all over the world have benefitted
from our solutions, as evident by the recent 100,000 users milestone the company reached. To
date, the vast majority of our users have been located in North America and Europe, but we
recognize there is a great need for our solutions in the Asia Pacific region and are delighted to
have partnered with Memko to assist us in entering that market.”
Launched in 2007, Memko is a fast developing company with in depth expertise in the aerospace
and defense industry. Based in Australia, it offers customers engineering support as well as
technology development and implementation assistance.
“Prior to founding Memko, I had the opportunity to work with some of the Pertinence Suite
modules,” said Memko Founder and Director Miro Miletic. “I was impressed by its predictive
analysis capability, which offers manufacturers a totally new way of understanding and preventing
quality defects before they happen, improving yield while decreasing the cost of rework and
scrap. In today’s challenging environment where pressure on cost reduction increases everyday,
there is a great need to reduce time to market for complex materials. Intercim’s solutions help
address this need to detect, and fix, issues before they get too far down the manufacturing line.
We’re looking forward to working with such a forward-thinking company and representing its
products to the Asia Pacific market.”
About Pertinence Suite powered by Velocity
Pertinence Suite is the first true end-to-end manufacturing operations solution developed with
Operational Excellence in mind. The Suite supports all Lean, Six Sigma and other process
initiatives implemented throughout the world. From simplified process planning and advanced
predictive analysis to best-in-industry process execution and quality management, the
Pertinence Suite helps customers reach their operational goals in a very short time.

About Intercim
Intercim has 25 years of experience in helping discrete manufacturers meet regulatory
requirements, harness lean principles, manage quality and execute processes in a paperless
environment. The company is a demonstrated leader in manufacturing and production operations
management software solutions for advanced and highly regulated industries. Intercim has offices
throughout the United States and in Europe, with industry-leading customers such as Boeing,
Sanofi Pasteur, Airbus, Ball Aerospace, BMW and Honeywell. In addition, as part of its initiative
to provide the utmost in operational excellence, the company also has technology partnerships
with Dassault Systèmes, SAP and Microsoft. For more information, visit www.intercim.com
About MEMKO
Founded in 2007, MEMKO PTY LTD offers services, resources, methodologies and products to
assist aerospace, aviation and defense organisations in establishing new or improving existing
business, product development and manufacturing processes.
Working as a partner with its customers, the company’s focus is to bring sustainable and
measurable performance improvements to businesses through the integration of advanced
technology and processes, implementation of efficient business systems and the development of
organisational skills and structure.
For more information: www.memko.com.au
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